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The First Business Mentoring Forum, co
organised by Lions Club of Metropolitan 
Hong Kong and Careers Centre will be 
inaugurated on the coming March 1, 1997 
(Saturday) at the Citibank Lecture Theatre, 
HKUST. The objective of the Forum is to 
educate and prepare students in careers 
planning toward making contribution to the 
economic and social development of Hong 
Kong. Students will take part in the Forum by 
attending small group discussion on important 
careers issues, led by an estimate of over 20 
Lions, the successful business leaders and 
professionals in Hong Kong. 

Over 200 students have taken advantage of 
this unprecedented opportunity and registered 
for the Forum. More than 20 faculty members 
and student affairs professionals will 
participate as small group facilitators. The 
discussion will cover 17 major industries and 
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will include a broad range of significant 
issues. The Lions will share with students 
their knowledge and experience on their 
company success as well as their own personal 
success in their industries. The topics to be 
addressed in the Forum will include: 

.,. Key to success and remain competitive in 
the industry 

• Future prospects of the industry 
• Strategies of company and personal 

success 
• Education and careers success 
• Personal careers planning 
.,. Personal management style 
• Recruitment of company key personnel 
• Performance assessment of company key 

personnel 
• Daily work for a fresh graduate in their 

company 
• Career development of a graduate in their 

company 
II& Importance of "Guanxi" 
• Personal careers advice for future 

graduates 

There will also be issues raised by students 
for discussion. No students can afford to miss 
this important careers education program if 
they are serious about their careers 
development. 

Plan for your careers and meet with 
success! II 
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KWONG MIU HA 

Student Counsellor 

Richard Pemberton (Senior Instructor), Joyce Lee 
and Ken Chan (Instructors) of Language Centre share 
their findings on employers' feedback on job search skills 
in order to advise students some tips in preparing well 
for interview. 

We are currently producing a job interview 
skills video for Hong Kong tertiary students, 
and in order to find out more about the 
interview process in Hong Kong we 
interviewed three groups of people: third-year 
UST students who had been through a series 
of interviews and had just accepted job offers; 
employers of UST students (Personnel 
Managers); and Language Centre and SBM 
course coordinators/programme directors. 

According to employers, the major 
weaknesses of undergraduate applicants in 
interview situations were: 

Giving rehearsed (memorised) or standard 
answers to questions; 
Failing to research the company properly 
(e.g. saying "It doesn't matter what section 
I work in - I can learn quickly" instead of 
identifying sections that you are 
particularly interested in or suited to); 
Panicking or 'freezing' when asked 
difficult questions; 
Showing a lack of commitment to the 
company (e.g. asking questions about 
salary, holidays etc. early in the interview). 

This is the advice that was given to 
student interviewees: 
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Know a company's style and what they're 
looking for. 
Research the past, present and future of 
the company. 
Know your own strengths and objectives: 
do they match the needs of the company? 
If so, say why you're interested in the 
company and make it clear how you can 
contribute. (If not, you are applying to the 
wrong company and wasting everyone's 
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time, including your own). 
Give examples of real experiences to 
support your points - avoid vague, 
unsupported statements (e.g. "I can 
contribute a lot to your company." or "This 
job really suits me"). 
Show how you're different from other 
applicants - make your strengths clear to 
the interviewer. 
Be confident in your own ability - this 
will help you handle the pressure of the 
situation better, and will give a positive 
impression to the interviewer. 
Don't give up if you make a mistake. 
Go to lots of interviews - this will help 
you to see your strengths and weaknesses 
in interview situations, and to learn from 
your mistakes. 
Try to be relaxed (if you are very nervous, 
will anyone want to employ you?), but not 
so relaxed that it appears that you don't 
care about the job! 
Maintain eye contact with the interviewer. 
Watch the interviewer's body language for 
signals (e.g. Iss/he not interested in what 
you are saying? Iss/he waiting for you to 
say more - i.e. you need to elaborate?). 
Stick to the topic - when asked a 
question, focus on what the interviewer 
wants to find out (e.g. If asked "Tell me 
about yourself", mention skills or 
experience that are relevant for the 
position rather than telling your life 
history in detail!). 

The overall impression we got was of the 
importance of being well prepared - of knowing 
a lot about the company you're applying to and 
also knowing a lot about yourself. Of course, 
that takes time, something that UST students 
do not always have a great deal of. But help 
is available in a number of places in the 
university. You already know about the 
materials and services provided by the Careers 
Centre. In addition to this, several services 
are provided by the Language Centre. You 
may already be attending a Language Centre 
course which has a job-seeking/interviewing 
component; if not: 

Continued on page 3 
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CAREERS RESOURCES INTRODUCTION 

RICI-IARD LEE 

Executive Officer 
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"Where can I learn more about company 
information apart from their brochures and 
booklets?" 

"With so much information I have to look for in 
my job search, is there a place for me to access 
them all together?" 

"Although I read newspaper everyday, I may still 
miss some important pieces of information about 
some companies and industries. Where can I look 
for this news?" 

"I am aware that inside news from alumni is very 
useful, but I know very few alumni. What can I 
do?" 

If you have one or all of the above queries, 
let me introduce you a useful resource - the 
section of "Useful Information on Job Search" 
in the Careers Centre. 

Take a glance of the materials in this 
section: 

"' Newspaper Clippings on Current Affairs 
and Editorials - get in touch with the hot 
topics currently discussed; 

"' Newspaper Clippings on Company News 
- contain the most current news of the 
companies you need to take into account; 

"' Newspaper Clippings on Industry and 
Occupation News - learn the trends and 
development of the industries and 
occupations you are interested in; 

• Employer Profile Collection - get to know 
the business nature of over 800 companies 
and the discipline of graduates they are 
looking for; 

"' Selection Exercise Preparation - collect 
past interview questions of some major 
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employers; 
"' Samples of Company Application Forms -

prepare yourselves with the sample 
questions in advance; 

• Alumni Contacts - still in process, coming 
soon! 

"' Careers Centre Publications - provide 
handy materials on job search! 

To facilitate the use and extend our service 
to you, we will post an updated list of 
companies with employer profile, company 
literature and newspaper clippings on ENB on 
a monthly basis starting from February. Do 
watch out for the CareerNews folder for the 
most recent news. 

Mark it down and visit it now! II 

Knowing me, knowing you 
Continued from page 2 

• You can come to the Self-Access Centre 
(SAC: Rm 3018, Life 2) to browse the 
materials available for job-seeking skills in 
book, audiotape, or computer form. 

• For help with writing application letters 
and resumes, access the SAC homepage: 
http:/ /lc.ust.hk/ ~sac/write.htm#job 

~~~ The English Writing Centre (EWC) will 
run resume-writing workshops this 
semester - check the EWC home page 
(http:/ /lc.ust.hk/ ~ewe/) for further 
details. B 
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CAREERS ACTIVITIES ANNOUNCEMENT 

Tentative schedule of recruitment activities 

Employer Activity Date Venue 

Dragages et Travaux Talk 7 Mar 1997 LTA 

IBM China/HK Corp Talk 10 Mar 1997 LTD 

Zung Fu Co Ltd Talk 10 Mar 1997 LTD 

Shui On (Contractor) Talk 14 Mar 1997 LTA 

B+B Asia Group Talk 14 Mar 1997 LTA 

Cathay Pacific Catering Services Test 17 Mar 1997 Rm 3408, 3416 

UDL Holdings Ltd Talk 17 Mar 1997 LTD 

Television Broadcasts Ltd Talk 21 Mar 1997 LTA 

Shun Hing Group Talk 24 Mar 1997 LTD 

Johnson Controls HK Ltd Talk 24 Mar 1997 LTD 

Hospital Authority Talk 4 Apr 1997 LTA 

Gammon Construction Ltd Talk 4 Apr 1997 LTA 

NOTE: Please watch out for our notices on the Electronic Noticeboard (folder: CAREERNEWS) for the finalized dates, 
time and venues of the above activities. 

Schedule for Lunch Time Video show of March and April 97 at 
Careers Centre 

March 1997 Video Displayed 

Mon & Wed (12 nn & 1 pm) Introduction to Job Interviews (420.1002) 

Tue & Thu (12 nn & 1 pm) The Executive Programme (420.E004) 
Part IV: Strategies for Modem Management 

A :JJ h i!l ff, 1'1 Jf, \'l/ ft 
JJL1Vt .!.'£ :i!t"ltt 

Fri (12 nn & 1 pm) 7 Mar Practice Interviewing I (420.P013) 

14 Mar Practice Interviewing II (420.P013) 

21 Mar A Good Job After College (Part I) (420.A001)(i) 

April1997 Video Displayed 

Mon & Wed (12 nn & 1 pm) Introduction to Job Interviews (420.1002) 

Tue & Thu (12 nn & 1 pm) The Executive Programme (420.E004) 
Part IV: Strategies for Modem Management 
A >JJ 1t ill .% 71) Jf, ""tlf 
JJL 1'i.'i;' J'¥. Jlt ro,!> 

Fri (12 nn & 1 pm) 4 Apr A Good Job After College (Part II) (420.AOOl)(ii) 

11 Apr Careers: The Right Fit (320.C025) 

18 Apr Careers in Marketing- The Marketeers (320.C011) 

25 Apr Job Search Strategies (420.J009) 

*No registration required. 
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