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Library Extension Opening
Ceremony

June 2011 marked an important milestone in the HKUST
Library's history.

This was the day of the Opening Ceremony of the Library
Extension and the new space was officially opened to users.

In the beautiful afternoon that day, the Library was honored to
have many distinguished guests join us for the celebration. Together with Library staff, over 100 people gathered in the
new study space on LG4 to witness this historical moment and share our joy of accomplishment.

Prof Wei Shyy, Provost; Dr David Mole, Associate Provost (Teaching & Learning); Prof Chang-tai Hung, Chair Professor
of Division of Humanities; Mr Tim Tsang, President of HKUST Students' Union; and Dr Samson Soong, University
Librarian were our officiating guests. Kicking off the Ceremony were their heart-warming remarks, followed by ribbon-
cutting and, for the first time in the Library, a roast-pig cutting. And more, the Library's IT and Services Infrastructure
Manager, Mr Edward Spodick, made an informational presentation on the Library's efforts in enhancing facilities and
spaces over the years, including the Extension and the soon-to-be-completed Learning Commons.
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At the Ceremony, distinguished guests including the Director from National Taiwan University Library, as well as
Directors and colleagues from Hong Kong and Macau libraries, were greatly impressed with the splendid library building
and the innovative ways we planned and designed the new space. Colleagues from FMO, ITSC, PTC, and Language
Center, who had given us their tireless support throughout the construction process, earnestly congratulated the Library
on our successful completion of this collaborative project.

Find out more about the Ceremony by visiting the Library website at http://library.ust.hk/info/extension/opening.html.

We are Now On Facebook! 
e're a bit late to the dance, but we've joined the social revolution with our new Facebook page. Unlike our existing
RSS feeds and Library Blog, the new Facebook Page provides us with an engaging and participatory medium to

communicate and share with you about the Library. Our fan page is not just about the Library - you will also learn more
about our staff behind the scene.

In addition to photos and wall posts of Library events, we would like
to share with you our favorite news, links and videos as well as
photos from exhibitions and conferences we attended in town or
around the world. Our ultimate goal with the page is to build a
cohesive and friendly connection with all of you.

Show your support and become a fan of the HKUST Library today
http://www.facebook.com/hkust.library!

Our Miracle Continues - HKUST 20th Anniversary Exhibition
o celebrate the 20th Anniversary of the University, an exhibition is held in the Library Gallery this summer. "Our
Miracle Continues - A Visual Presentation" demonstrates how HKUST achieved excellence over the past 20 years,

bringing us back to 1987 when the University was in the planning stage and the campus was a rocky barracks site.

The opening ceremony on 12 May was officiated by the Provost, the Vice-
President for Administration and Business, our University Librarian and the
President of the Students' Union. Our Founding President Professor Chia-
Wei Woo, colleagues of various departments and some students also
attended the ceremony. While exploring the panels and displays, they
shared their fond memories of the establishment of the University. Some of
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them also left congratulatory messages - stored and projected onto a
message board via an interactive computer program.

In addition to 33 panels and 7 slide shows highlighting the University's
major events and achievements, valuable artifacts are on display; such as
the torch of "HKUST spirit" and the China Higher Education Science and

Technology 1st class award.

A video "Genesis", which was produced in 1992, gives an account of the planning, design and construction of the
University and the people involved. You will be delighted to see many familiar faces.

Don't miss this extraordinary visual journey. The exhibition will run until 30 November. Visit
http://library.ust.hk/info/exhibit/miracle/ for details.

Student Helpers Contribute as Part-Time Library Staff
tudent helpers have always been part of the HKUST Library team. For the past twenty years they have served at
circulation counters, shelving books, AV materials and microforms. They have also worked less visibly, helping out in

office operations for Reserve, Reference and Document Supply Services.

Since the Information Commons opened in 2006, student helpers have assisted their fellows with both hardware and
software, sometimes serving without supervision by full-time staff.

Every semester, we recruit student helpers, with most hired before the Fall Semester. The Library has a good retention
rate, with some students staying on for their entire University career. Others who go on exchange to an overseas
university will often come back to work in the Library afterwards.

By HKUST rules, during the semester, no student can work an average of more than 10 hours work per week. Many
helpers work this amount, on regular shifts, helping to keep the Library going for its 96 hours a week during regular
semesters. Every year, about 40 helpers work in Circulation, Media and Microforms, Stacks, Reserve and other areas.

Library departments also sometimes hire student helpers for special projects. For example, this year, the Library
Systems and Digital Services section has hired a student helper to work on programming for the HKUST Scholarly
Publication Index.

The largest special project staffed by student helpers in the past year
has been moving almost every single book and video in the Library,
as detailed in the April 2011 article "Collection Movements &
Locations" and February 2011's article, "The Big Move - Where are
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the Books?". We are proud and happy that HKUST
students could help to make such a huge endeavor
possible.

Being a Library student helper is more than just a way to make
money. It allows an opportunity to learn how a busy, multi-service
enterprise with long hours operates. It helps students gain valuable
work experience and training, and make a contribution to the HKUST
community. We full-time permanent library staff value the student
helpers contributions, and hope that other members of the community
do so as well. To our student workers: Thank you!

Learning Activities Study at the Information Commons
hat do HKUST students engage in for learning? How can the Library IC be more supportive as a learning
environment for students? These questions have no simple answers; yet, the Library attempted to address them by

conducting a semester-long study with the support from CELT. The IC Learning Activities Study collected data in Fall
2010. The project team was composed of two IC Officers, led by the IC Coordinator and the Head of Systems & Digital
Services.

Through talking and listening to students in focus groups, observing students' group dynamics at the IC space, and
analyzing students' usage data at the IC computers, the team summarized the picture of students' learning in four
themes:

Learning style is individual

Students have individual preferences on the use of space and computers. The demand for desktop workstations remains
strong despite the popularity of notebook computers. Some students have long study sessions and many are express
users who hop in and out.

Learning context is versatile

The IC supports learning in a broad context, including curricular and beyond. Learning is not linear. In both online and
offline environment, students often multi-task in the fashion that learning, social and other activities are interwoven;
learning activities of different genres go on simultaneously.

The Learning Commons now being constructed on LG1 will have great potential in offering rich and versatile learning
experience organized by the Library and other academic support units.

Learning needs physical desktop space
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Students' learning often calls for library workstations as well as physical space for print materials and notebook
computers.

Learning groups are organic

When students meet up classmates at the IC, study groups form and evolve. To nurture the organic nature of learning
groups, physical configuration should be versatile and flexible.

Visit the project page at http://library.ust.hk/serv/ic/learningstudy.html for more survey details and results.

Subject Guides Now On LibGuides
ubject librarians are migrating our over 150 existing subject, course and database guides to a new platform called
LibGuides. Developed and maintained by Springshare http://www.springshare.com/ in the United States,

LibGuides is the most popular international platform for creating content-rich, web 2.0 multimedia guides to library and
internet resources. The LibGuides Community at http://libguides.com/ shows over 2,300 libraries currently subscribing to
LibGuides, including several university libraries in HK. The over 33,000 librarians at these libraries have created
nearly 175,000 guides on this platform.

The address of our LibGuides site is http://libguides.ust.hk. Before designing and customizing the home page of our
site, we have looked at the home pages of many other LibGuides sites. We have also consulted Springshare on how
to create boxes with expandable lists and drop down menus. Our entry page now has 9 boxes for users to:

browse guides by subject, course and database name
visit featured, popular and recently created guides
register for receiving email alert whenever new guides of interest are published
ask a librarian for reference assistance or in-depth research consultation
link to the Library Facebook page

Each guide on the LibGuides platform consists of pages. Each page is represented by a tab. A page contains boxes,
whose contents can be text, links, podcasts, RSS feeds, videos, polls, widgets, etc. Users can print a guide or share it
via email, Facebook, Twitter, etc. In our site, every guide has a box on the right which contains the photo and contact
information of the subject librarian who authored the guide (office location, phone number, email address).

Visit http://libguides.ust.hk, including the entry page and the guides, and send us your comments and suggestions. You
are also welcome to contact subject librarians and work with them to create new guides tailored to your teaching and
research needs.

Faculty E-Resources Survey
ast Spring, the Library conducted an Electronic Resources Survey among all faculty. Respondents were asked to rate
the importance of a list of major databases and journals for teaching and research. We received 76 valuable replies.

The Library took note of the top rated resources and has been working to add them to our collection as the budget
allows. Since then, we have expanded our collection to include:

CNKI China Academic Journals (Business & Social Science series 1994-1999)
Conference Proceedings Citation Index (Web of Science)

We have also purchased a few hundred fully downloadable ebooks on Palgrave Connect. All titles are 2010 and 2011
imprints in a broad range of business and HSS subjects.

Learning Commons Construction - The Final Push
s you already know, most of LG1 of the Library is closed for renovation, as it is being converted into the coming
Learning Commons (LC).
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The worst of the noisy construction was done during the summer, and the remaining construction should be completed
in October, followed by the fitting out works. That includes everything from adding carpeting to installing all the furniture
and equipment.

We hope to begin opening the LC in November, with an opening ceremony once the bugs are worked out.

So for the next 2-3 months the area will remain sealed off, and the following points should be noted:

Access to Media Resources on LG1 is available via Lift C at the far end of G/F. The Library is working to open
access via Lift B as soon as possible - hopefully by the time you read this.
All of the LG1 group study and seminar rooms will probably be closed until the LC is ready to open.
The front staircase is closed from G/F to LG3.

Professional Exchange with Visitors from CARL
delegation from the Canadian Association of Research Libraries (CARL) visited Hong Kong as part of their
China Study Tour. During their stay in Hong Kong on March 21-22, they met with JULAC Directors and visited the

CityU, CUHK, HKU and HKUST libraries.

The delegation included library directors or university librarians from renowned Canadian universities: Karen Adams of
University of Manitoba, Gerald Beasley of Concordia University, Lorraine Busby of Memorial University of
Newfoundland, Richard Dumont of Université de Montréal, Gwendolyn Ebbett of University of Windsor, Joyce Garnett of
The University of Western Ontario, Ernie Ingles of University of Alberta, Madeleine Lefebvre of Ryerson University,
Michael Ridley of University of Guelph, Jeffrey Trzeciak of McMaster University, Leslie Weir of University of Ottawa, and
Paul Weins and Martha Whitehead of Queen's University.

This was a good professional exchange opportunity when the Canadian, Hong Kong and Chinese library directors
shared on recent developments, innovation, observations and practices in their local and regional context. Special
themes for discussion centered on scholarly communication, library services and organizational matters. HKUST Library
organized the visit as a staff development program and invited all librarians to attend. Our staff gave four presentations.
Diana Chan shared on Library support on learning; while Steve Yip highlighted Library support on research. Gabi Wong
described the Information Commons Learning Activities Study. Edward Spodick shared our latest developments in
Library facilities.

CARL visitors also exchanged their observations on learning support in the Canadian context, raising a few inspiring
questions on the learning issues. With a variety of learning services offered by different stakeholders on campus, how
could we integrate these services into the curriculum? How to provide a holistic approach and blend it into the learner
perspective? Is there a change in staff expertise? Do we need to hire staff with training in teaching pedagogy? Are we
seeing students' learning change?

With regard to research support, some Canadian libraries provide assistance for publishing an online journal, hosting an
online conference, managing research data and take a leadership role in open access publishing.

The visit concluded with a tour of the Library and its new Extension.
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