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Try Alumni For Good Career Advice!
 

ave you ever thought of asking alumni 
for career advice?  Now you can 

eas i ly  do  i t  through  Caremai l  at 
<http://career.ust.hk/>.  Take a look at 
the following reply from an alumnus, 
Kenneth Lai, 1996 BBA (Accounting) 
graduate, who is currently working in a 
major international bank. 
 
Q: What is banking industry in Hong Kong 

like and could you tell me something 
about its nature of work? 

 
R: It is an industry which affects our 

daily life.  Mortgage, credit cards, 
stocks and insurance products are 
sold by banks.  You are in touch with 
the economy when you work in banks.  
The industry is  becoming more  

sophisticated in terms of ranges of 
services and products.  Thus, it will 
recruit more university graduates for 
its various functions.  Nature of work 
has shifted from operation-based to 
sales-oriented.  Over the past five 
years, much focus has been placed on 
personal wealth management.  Banks 
have identified personal 
finance/wealth management as their 
key area of growth.  Competition is 
very keen as you could observe from 
the number of banks in Hong Kong, 
not to mention numerous large 
insurance companies and investment 
services companies here.  Bank 
employees usually enjoy relatively 
stable working hours (9 to 6) but 
flexible working hours are sometimes  
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required, depending on which area you 
work in (e.g. working on Saturday or 
Sunday shift).  Job security is not 
guaranteed because banks are 
performance-dr iven  nowadays .   
Remuneration or promotion takes into 
account the number of years you have 
been in the bank and your 
performance as well. 

 
Q:. Who suits banking? 
 
R: Because banks are usually big (with 

employee size from 600 to 15,000), 
they have to develop a system for 
control and performance measure.  As 
a result, newcomers need to comply 
with the guidelines and procedures 
before they develop their own way of 
doing things.  One has to consider 
thoroughly the impact of a certain 
decision to different areas of a bank 
and learn how to appreciate the art of 
the process.  It may not suit someone 
who is innovative but lacks patience  -
the job requires both.  Moreover, a 
task can be divided into many small 
tasks and you may tackle only one 
small part.  It is one's curiosity to 
find out the big picture.  Even if you 
work in an American bank, you have to 
respect the hierarchy and the 
contribution of senior members in the 
corporation.  SENIORITY does count 
in banking.  One of the reasons for 
this phenomenon is that you have to 
accumulate experience via making 
mistakes (e.g. through customer 
complaints...etc. ) and learn to apply it 
in your work.  All these take place only 
after you have spent considerable 
a m o u n t  o f  t i m e  i n  t h e 

bank.  It is more an art than a science.  
If you look for a fast track, you have 
to join the management trainee 
program, treasury or investment 
banking arm of a bank.  They usually 
allow faster promotion and provide 
more attractive financial reward. 

 
Q: What qualities do banks look for? 
 
R: In general, you have to be a very good 

team player.  Even you may be a star, 
if you cannot work with a group of 
people and appreciate your colleagues, 
you are almost doomed to fail in a 
bank.  Soft skills sometimes are 
hailed as more important than 
technical skills.  There are so many 
things in a bank that are not written 
down in the manuals and you have to 
learn from your colleagues.  You have 
to be very people-oriented and even 
better if you love to communicate 
with people from all walks of lives. 

 
Good customer service is a must to 
both internal and external customers.  
Again, you have to think long term in 
the industry and invest time in it.  You 
have to be really interested in the 
nature of work in banking in order to 
perform well. 

(extracted from Caremail) 

 
 



CareNet June 2003        3 

Confluence Mentorship 
 

n 2002, a new program Confluence 
Mentorship organized by SAO was 

launched and 52 students joined as 
mentees for one year.  The mentorship 
program aims at strengthening the 
professional and social development of 
students, enhancing their linkage to 
community life and providing 
opportunities for experienced 
professionals and community leaders to 
contribute to the education of students.  
The mentors and mentees are encouraged 
to build up a mutually trusting 
relationship in which the mentor 
(someone more experienced and more 
senior ) helps the mentee, in confidence, 
to discover more about himself/herself, 
his/her potential and his/her capability. 

Extracts of the feedback from 
mentees : 

 
"My mentor helps me so much.  He has  

taught me so much knowledge and 
offered advice on my future development. 
Before I was promoted to year 3, I 
needed to choose a topic for the Final 
Year Project (FYP).  Since there were 85 
different projects for me to choose from 
and I was uncertain about my selection, I 
sent all the 85 descriptions to him for 
advice.  He came back to me immediately, 
conducted thorough analysis of all the 
topics and also gave me many valuable 
suggestions.  Finally, I could proceed with 
my FYP.  I know that if he did not help 
me, I would have difficulty in dealing with 
the FYP.  Thus, I really need to thank him. 
Besides, when he knew that there was a 
conference held by HKIE, he advised me 
to join the conference which was 
extremely useful to me.  He sponsored 
me $300 as the conference fee in order 
to encourage me to join.  At last, I learnt 
so much knowledge from this conference 
and found it exceptionally helpful and 
useful to me." 

(A Year 2 Mechanical Engineering student) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Inauguration Ceremony of Confluence Mentorship 2002-03 
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"I have gained much knowledge and 
invaluable opportunities through this 
mentorship program.  With my mentor’s 
assistance, I have become a student 
committee member of the HK Institution 
of Engineers, Leo Club, and ICE G&S 
Section.  He provides me with chances to 
meet professionals and advises me on 
modern aspects of engineering.  He 
undoubtedly widens my horizon and  

networking." 
(A Year 2 Civil Engineering student) 

 
If you are interested to join the 
Confluence Mentorship, please heed the 
announcement of Career Center in 
September 2003 at the website 
<http://career.ust.hk/>.  For inquiries, 
please contact Career Center by email 
saoconfl@ust.hk. 
   

Graduate Employment Survey 2002 - Undergraduate Programs 
s the university is required to 
provide its graduate employment 

information to the University Grants 
Committee (UGC) at the close of each 
year, the Career Center conducts an 
annual survey on the employment 
conditions of our graduates between 
October and December.  To automate the 
data collection process, graduates had 
been arranged to complete and submit 
the questionnaire online in 2002 while 
extensive telephone interviews to 
respondents were carried out 
subsequently to verify data.  The survey 
is now completed and the major findings 
are summarized below. 
 
Of the 1,475 respondents, 94% of Year 
2002 graduates had found jobs, started 
businesses or pursued further studies by 
December 2002.  71.5% were engaged in 
full-time employment or business start-
ups, 4.9% were working in temporary or 
part-time jobs, while 17% pursued  

further studies.  The unemployment rate 
was 5.9%.  Of the 87 unemployed, 20 
(23%) had declined job offers in search 
of better prospects. 
 
Business continued to be the largest 
employment sector, drawing 64% of the 
graduates, followed by manufacturing and 
industries (17.1%), education (9.9%), 
government (3.6%), construction (2.8%) 
and social services (2.7%).  The four most 
popular types of job are marketing and 
sales (18.2%), engineering (17.9%), 
accounting (13.2%), and administration 
(12.4%).  The mean gross monthly income 
of graduates was $9,598.  
 
Of these graduates, 58.6% received 
more than one job offer, 30.1% more 
than two, and 11.8% more than three.  By 
August 2002, 81.2% had obtained their 
first job offer, and the percentage rose 
to 96% by October.  

 
 

A 
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Of the 251 respondents who opted for 
further studies, 92% were taking 
advanced degrees at local institutions, 
including 63.7% attending HKUST.  
 
During this era of economic 
transformation, the employment situation 
of 2002 was not as favorable as that of 
2001.  With the impact of SARS, this 
year's graduates will have to face more 
challenges.  To succeed in the job market, 

our graduates would need to think more 
positively and realistically.  They may 
have to take jobs that are unrelated to 
their studies, or to consider other 
locations for job opportunities.  If you 
still need assistance from the Career 
Center after graduation, the Career 
Center is always open to alumni and you 
can still access job information posted on 
JIJIS for another year until 31 August 
2004.  
 

Ten BEST Employers in Hong Kong 
 survey supported by the Hong Kong 
Management Association and South 

China Morning Post Publishers has come 
up with ten best employers in Hong Kong 
in late April. 
 
The winners are: 
 
1. Hsin Chong Real Estate Management 
2.The Ritz-Carlton, Hong Kong 
3. Morgan Stanley 
4. Cisco Systems (HK) 
5. Urban Group 
6. Cafe de Coral Holdings 
7. UPS - Hong Kong 
8. Marriott Asia Pacific Management 
9.TNT Express Worldwide (HK) 
10. AT&T Asia/Pacific Group 
 
Characteristics of the BEST Employers: 
 
 Possess sharp business focus and  

clarity, sharing it simply but 
effectively with employees 

 
 Relentlessly develop the best talents 

and invest in keeping them at the 
leading edge 

 
 Avoid distractions by focusing on the 

most important matters 
 
 Demonstrate respect for their 

employees by holding them 
accountable for results and 
recognising their achievements with 
enthusiasm 

 
 Inspire and maintain a passion for 

outstanding achievement 
 
 Harness the power of work culture 

and create a family-like environment 
(Source: SCMP 24/04/03) 

 

A 
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Career News
 
1. Attention! 2003 Graduates  

 
Access to JIJIS 

 
Final year students of our FULL-
TIME programs can still have access 
t o  t h e  J o i n t  I n s t i t u t i o n  
Job Information System 
<http://www.jijis.org.hk/> for ONE 
YEAR until August 2004 by using the 
SAME username that you are using 
now.  If you have forgotten your 
username or password, simply re-
register with JIJIS by selecting the 
first button "Forget Password" on the 
logon page of JIJIS.  For further 
inquiries on JIJIS, please email to 
<jijis@ust.hk> 
 

Though you can access JIJIS with 
the same username, your ITSC email 
account will expire some time after 
your graduation.  Please remember to 
update your email address on JIJIS 
for two particular functions, "Job 
Alert" and "Resume", so that the job 
information will be sent to your 
updated address and you can be 
contacted by employers at the 
updated address. 

 
Experience told us that a significant 
number of vacancies would keep 

coming in looking for fresh graduates 
after May every year.  So please do 
visit JIJIS regularly to keep yourself 
abreast of the job opportunities 
available.   

 
Can I still make use of the Career 
Center services after graduation? 
 
Yes, alumni are most welcome to visit 
the Career Center during opening 
hours and make use of the resources 
there.  You may make an appointment 
to discuss with a student counselor 
about your career plan and job search 
endeavors.  Of course you are also  
welcome to browse our web site at 
<http://career.ust.hk/>. 

 
 

2. Cancellation of Common Recruitment 
Examination Part I in June 
 

 
The Civil Service Bureau (CSB) has 
introduced a new measure, from 
January 2003 onwards, under which 
job applicants to civil service posts at 
degree or professional level, are 
required to obtain a pass in the two 
language papers of the Common 
Recruitment Examination Part I (CRE) 
before job application.  In order to 
provide sufficient opportunities for 
job seekers to sit the examination,  
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the CSB has set up two CREs under 
the new format in 2002.  

 
The CRE was originally scheduled for 
June and November of the year.  In 
pursuit of the policy objective to 
reduce the civil service establishment, 
the CSB has announced a general civil 
service recruitment freeze with 
effect from April 2003.  In addition, 
a number of degree and professional 
grades have been included in the 
second Voluntary Retirement Scheme 
and cannot launch recruitment in the 
next five years.  In anticipation of 
fewer recruitment exercises for civil 
service posts and hence reducing 
demand for the examination, setting 
up of one examination in 2003 would 
be sufficient and the examination for 
June 2003 will be cancelled.  

 
The next CRE is tentatively 
scheduled for November 2003.  
Application details will be announced 
on the Civil Service Bureau website at 
http://ww.csb.gov.hk/ and the 
newspapers in around September.  
Students may contact CSB's Hotline 
at 2537 6429 or email to 
csbcseu@csb.gov.hk for further 
queries. 

 
 

3. Summer Jobs 
 

Summer  j ob  v aca nc i e s  o f  the 
government  a n d  p r i v a t e  s e c t o r  
are posted on JIJIS 
<http://www.jijis.org.hk/>.  Simply 
choose Summer Employment for the 
Employment Mode.  Remember that 
the application period of most summer 
jobs is pretty short.  Send in your 
application at your earliest 
convenience and you will stand a 
better chance to get hired.  Also try 
to request a reference letter from 
the employer at the end of the 
employment for your future job 
search. 
 
A real story reported in Hong Kong 
Economic Times recently mentioned a 
UST graduate getting her first job in 
Samsung Electronics by her 
outstanding performance as a summer 
helper in an exhibition.  She did not 
work for Samsung at the exhibition 
but her enthusiasm impressed the 
manager of Samsung who was another 
participating exhibitor.  So grab 
every opportunity to do your best in 
whatever job and it may bring you 
some pleasant surprises. 
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4. Upcoming Career Programs 
 

12/06/03  3:30 - 5:00 pm 
 
Chow Tak Sin Lecture Theatre (G) 
 
Information Session on "Immigration 
policies regarding mainland students 
working in Hong Kong" by Immigration 
Department 
 
13/06/03 am(time to be confirmed) 
 
Chow Tak Sin Lecture Theatre(G) 
 
“工作於廣東 – 機會與須知” 

 
 
 

Other summer programs will be 
confirmed soon.  Please regularly visit 
<http://career.ust.hk/> for update. 

 

5. 祖國職情 

 
我校本年度的「祖國職情」暑期內地

實習計劃，因受非典型肺炎疫症影響

而被擱置一年。雖然大家對此發展可

能早有心理準備，但無可避免地仍為

部份申請參與實習的同學帶來失望，

又或打亂了他們的暑期活動計劃。我

處期望能於來年再次舉辦類似活動，

讓更多本校同學前往內地進行實習。 
 
 

空有美意 理想難現 

單憑苦幹 表現難圓 

沖天幹勁 志可達 

再加創意 事必成 
 

 
 
 

 

Inspiration without perspiration is daydream. 

Perspiration without inspiration is nightmare. 

Inspiration + Perspiration = Intense Performance 
 
 
 


