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LG4 and the Compact Shelving 
Why compact shelving? 

Throughoutthe Library's bottom floor 
(LG4) is a user-accessible electrically-oper
ated mobile shelving system, usually called 
'compact shelving.' This permits more 
than twice the number of books to be 
shelved in the same available floor space, 
and the compact shelving on LG4 provides 
close to a 50% increase in the shelving 
capacity of the entire Library. 

How does it work? 
Because the com pact shelving will hold 

current materials, the system installed 
was chosen for safety, reliability, and 
simplicity of operation. To use it, go to the 
control panel next to the aisle you want to 
open, and push the green arrow button 
pointing in the direction you want the 
shelving to move. Bilingual instructions 
are provided in several locations on LG4, 
and you may ask Library staff for 
assistance. 
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Changes in the Library 
Summer is one of the busiest periods for 

the Library. While there are few classes, 
the Library can use this period for building 
modification and other projects which 
would be too noisy or disruptive during the 
regular school year. 

This summer the major project was the 
opening of another floor (LG4), greatly 
expanding the Library's facilities. Most 
noticeable will be the compact shelving 
system described in a related article. 

LG4 also allows the Library to add an
other 500 study spaces, roughly a 40% 
increase in seating capacity. Most of these 
chairs are here now, and the rest will arrive 
over the next few months. 

Other additions include: 3 more group 
study rooms, 8 more faculty studies, and 
another 5 self-service photocopiers. A pho
tocopier card dispensing machine has been 
installed on every floor of the Library; and 
value loaders are now everywhere there 
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Collection Spotlight: Patent Image Databases 
Patents are more than just legal docu

ments. They may also be a source for 
identifying researchers in a particular 
subject field or business competitors with a 
particular product. Details of processes or 
methods may be gleaned from them as 
well. Some patents even include biblio
graphic references. To meet the steadily 
increasing demand for patent informa
tion, the library has subscribed to two 
patent image database services, PatentView 
and ESP ACE. This is one of the most 
comprehensive electronic patent-image 
collections in the region. 

PatentView covers US patents and has 

images starting from 198 7 and an index 
covering patents from 1976. Images from 
197 6-1986 should be available in the near 
future. The image CD-ROMS are updated 
weekly. ESPACE provides patent images 
from the European Patent Office (1978+), 
the UK patent office (1979+), and World 
Intellectual Property Organization (1990+). 
The index for European and world patents 
starts from 1978. 

The patent databases are located in the 
Database Search Room near the Reference 
Counter. For more information, you may 
pick up a brochure at the Information & 
Reference counter. 
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Splendors of Brush and Ink {y Gopher - Menu-Based 
v:-:- ,:··'"Jtt} 7 Access to the Internet 

To welcome the new academic year, • In the last issue, we noted that the 
an exhibition enti~e~ ''fil ~~¥ (Spl~ndors Hytelnet program is an address book 
of Brush and Ink) will ope? in the L~brary of Internet resources. Gopher is a 
Gallery on 2 September. Viewers, without menu-based utility designed for locating 
traveling to the National Palace Museum and accessing/retrieving resources. All of 
in Taipei, will be able to enjoy the best Hytelnet's information resides on the local 
examples of Chines~ paintin~ and computer, and only changes when an 
calligraphy repr~s~nting. the highest updated version is loaded. Gopher, on the 
cultural and artistic achievements of other hand, is based on the client-server 
China's long history. These facsimile model and can be used to locate resources 
reproductions of ma~terpieces on ~isp~ay as the~ become available. It can also be 
are recreated by N1gensha Pubhsh1ng customized to reflect individual interests. 
Comp~n~ using a?vanced phtographic Using a Gopher client, the user con-
and pnnting techmques. They are exact nects to different servers, each providing 
duplicatesoftheoriginalsinsize, material information in a browsable menu tree. 
and format. In keeping with the spirit of Often when an item is selected, the server 
providing a rich inte~lectual environment passes users on to another server which 
on campus, the Library has recently stores the information - without users 
acq~i~ed this outstanding collection .. In · needing to know that server's address. 
add1t10n to the general overview The first server screen which comes up 
exhibition, £'.Uture exhibits are planned to is usually the home Gopher server at the 
feature speoal genres. University of Minnesota. From there, you 

8 : S : s can browse through the hierarchy to lo

LG4 - continued from page 1 

Is it safe? 
This product is known for compre

hensive and reliable safety systems. Infrared 
sensors are located at the entrances to the 
aisles and every twelve inches along the 
aisles. These sensors are connected to a 
computer which monitors the presence of 
any person in the aisle , and prevents the 
aisle from closing. If these sensors should 
fail, another sensor will detect the presence 
of any object in the aisle. 

When any sensors are activated, the 
system will not permit the aisle to close. 
And if any sensor stops working, the micro
processor is designed to detect the fault and 
shut down that section of shelving until the 
sensor is repaired or replaced. 

It may take some time to get used to the 
compactshelvingsystem, butitssturdiness, 
ease of use, safety, and storage capacity are 
exactly what is needed for this_ time in the 
Library's expansion. 
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cate items of interest. Gopher clients can 
also go directly to a specific site, such as 
gopher.hk.super.net. Those with Unix ac
counts can type "gopher" to go to the 
home server, and" gopher gopher.hk.super. 
net" to go to the SuperNet gopher server. 
More graphical clients are also available 
for most computers, and can be found at 
boombox.micro.umn.edu. The Turbo- Go
pher program for the Macintosh is avail
able on the Library Lab Server. From a 
VAX account, you can telnet to a public 
Gopher client, and access servers from 
there; type "telnet consultant.micro. 
umn.edu" and log in as "gopher". 

Gopher also provides a search utility 
called Veronica, which enables you to is
sue keyword searches for resources of inter
est. For example, a keyword search for 
"Hong Kong" turned up a server with the 
full text of the Basic Law. 

You can mail items of interest to your e
mail account or use the desktop clients to 
save them to disk. Interesting and useful 

continued on page 3 



Gopher- continued from page 2 ~ MRM 
menus can be saved as bookmarks, so you a Another Acronym? 
can go straight back to them next time. CMRM• Media Resources & 

Using Gopher, you can find the e-mail Microforms in the Library is now 
address of colleagues at CUHK; see what underoneumbrella. DuringMRM 
jobs are advertised in the Chronicle of Higher opening hours, the area will be attended 
Education; access the Los Alamos Physics by library staff. During all of the Library's 
Information Service; look through the DNA hours, most of the facilities (audiovisual 
Data Bank of Japan; and more. equipment,microformreader/printers)are 

New Faculty Orientation 
Continuing a program that was started 

last fall, the Library will provide 
orientation for new faculty to library 
collections and services. Librarians will 
contact new faculty to set a meeting time 
for a demonstration of electronic 
databases, discussion of ILL policies and 
procedures, how to request materials, and 
so on. In addition a folder of materials is 
provided as a reminder of who to contact 
and what services are available. If you 
want this orientation before you are 
contacted, please call or write the 
following: 

Biochemistry, Biology, Chemistry: 
Steve Yip (lbsteve, 6756) 

Math, Physics: 
Carol Lunce (lbclunce, 6758) 

Engineering: Tom Lundstrom (lbtoml, 
6759) or Terry Leung (lbterry, 6751) 

Business: Diana Chan (lbdianac, 6765) 
or Louisa Kwok (lblouisa, 6755) 

HSS: Danny Chin (lbdanny, 6752) 

Lexis/Nexis Workshop 
Lexis/Nexis is composed of 
databases covering such ---:__,..rc~,

topics as business, law, social 
sciences and medicine. During 
the fall semester, the Library will offer 
biweekly workshops on Lexis/Nexis. 
Dates and times will be announced via 
email and posters. Those interested in 
more information about these sessions 
should email Carol Lunce at lbclunce. 
Workshops on the Internet may also be 
offered during the semester. 

available for use. 
As we continue to improve our serv

ices, we have acquired additional equip
mentin an effort to help eliminate/shorten 
queuing time. On the media side, several 
new laserdisc players and TV monitors 
have been installed. 

New microform reader/printers have 
arrived; all of the readers are now equipped 
with a 'universal unit', so that one can 
view either microfilm or microfiche on 
the same machine. Printouts can be 
obtained using the same card used for the 
photocopiers. 
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Changes- continued from page 1 

are copiers, so you do not have to change 
floors to add money to your copier card. 

Since the Library has had only one 
passenger lift, we are making the cargo lift 
available for passenger use as well. 

You may notice that there are more 
computers in the Library this year. Al
most twenty new PCs have been added, a 
number of them with larger screens and 
higher resolution. Another twenty PCs 
will be installed in the next few months, to 
accommodate the growing University 
population. 

All of this has involved many less vis
ible but equally important projects. Most 
signage in the Library had to be updated; 
in conjunction with the compact shelving 
project the complete book collection, over 
200,000 volumes, was reshelved; many 
walls required repainting; and the normal 
operations of the Library had to continue. 
All of these efforts have the goal of mak
ing the Library a more effective and 
pleasant environment for our users. 3 



Things you should know 
General Information 
• Tours: audio, video, and computer tours 
of the Library are available - ask at the 
Circulation Counter. 
• Electronic Information: miscellaneous and 
timely information can also be found under 
I> Library INFORMATION in the Library's 
Main Catalog. 
• Notes From The Library: this newsletter is 
published twice per semester, and is also 
available on the campus Electronic Notice 
Board (ENB). 

Photocopying Facilities 
• Photocopiers: card-operated photocopiers, 
copier card dispensers, and value loaders 
are located on each level of the library. 
• Copier Cards: these can be obtained from 
the card dispensers on each floor; the card 
costs $20 and is provided with $15 in 
value. Cards with higher value may be 
purchased at the Circulation Counter. 
Value may be added to these cards using 
the value loaders near each copier. 
• Express Copier: located on the G/F; re
served for those making 10 copies or fewer. 
• Faculty Copier: one copier on LGl is re
served for use by faculty, and requires blue 
faculty photocopier cards, which are ob
tainable through departmental office 
managers or from the Circulation Counter. 
• Photocopy Services: a staffed copy center, 
open during office hours, is located on 
LGl. Services include copying, transpar
ency production, and ring binding. 

Who to Contact 
Director of Library 358-6702 
Acquisitions 358-6711 
Cataloging 358-6737 
Circulation 358-6771 
Collection Development 358-6704 
Media Resources 358-6786 
Reference 358-6751 

4 Systems 358-6741 

Reserve Collection (1/t) 
• i terns for class assignments are placed on 
Reserve at faculty request. 
• most items on Reserve can be borrowed 
for use in the Library for 2 hours. Some 
items may be borrowed for 1-3 days. 
• information about materials on Reserve 
is found under R> RESERVE Lists in the Main 
Catalog. 
• Image Database: an image database of 
materials on reserve can be accessed from 
terminals next to the Reserve Counter. 

Suggestions/Recommendations 
• Purchase Requests: can be made by 
choosing A> ADDITIONAL items the library 
should acquire, under I> Library INFOR
MATION in the Main Catalog. They can 
also be sent by e-mail to lbcoll@ 
usthk. ust.hk, or by using the request forms 
available from the Reference Counter. 
• General Suggestions: can be sent through 
the Main Catalog by choosing S> SUGGES
TIONS under I> Library INFORMATION. If you 
want a response, include your e-mail ad
dress. Suggestions can also be sent to 
library@usthk. ust. hk. 

Miscellaneous 
• Computer Lab: a computer laboratory is 
located on LGl for academic use. 
• Telephones: campus phones are located 
near the rear passenger lifts on each floor; 
public phones can be found in the atrium 
outside the library. 
• Book Returns: when the library is closed, 
books can be placed in the book returns 
located in front of the Library and in the 
Academic Concourse. 
• No food or drinks are allowed in the Library. 
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