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I 
COLLECTION SPOTLIGHT: 
Reference Collection 

The Reference Collection of over 6,300 
titles in 14,000 volumes, is shelved on the 
ground floor of the Library. The materials 
are selected because they can provide ready 
answers to specific questions and overviews 
of specific topics. Dictionaries and 
encyclopedias are just the beginning. Other 
materials include everything from 
government documents to yearbooks. The 
range of materials is quite broad. 

Timeliness is one of the most important 
features of the collection, which is one of the 
reasons these items are non-circulating. To 
keep the Collection vital and comprehensive, 
Library staff routinely replace items in the 
collection with the latest published editions. 
Professional staff regularly browse through 
the new incoming books to select pertinent 
items for the Reference Collection. Factors 
being considered in this selection process 
include usage frequency, subject coverage, 
timeliness, accessing format, and clarity of 
presentation of the materials. 

From literature to science, from business 
to technology, users can find answers to 
many questions in the Reference Collection. 
For example, if you want to know who 
received the Pulitzer Prizes in fiction for the 
past ten years, you can consult The World 
A lmanac and Book of Facts (Ref AY67 NS W7 
1998). Wondering what measures the 
government has taken to preserve our 
environment? The annual report Environment 
Hong Kong (Ref 10171.5 .H85 E58) by the 
Environmental Protection Department 
summarizes their activity in the past year. 
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I 
INTERNET: Citing Electronic Sources 

As the Internet becomes more pervasive, 
the need to correctly reference electronic 
information has become more critical. In 
order to credit an electronic resource when 
quoting or paraphrasing its content in a 
research paper, it is necessary to provide a 
proper bibliographic citation which enables 
readers to identify and obtain the work. 

As with print sources, there are different 
styles for citing electronic information. New 
editions of the major style manuals in the 
Library usually include sections on how to 
cite electronic information. You can also 
consult Electronic Style: A Handbook for Citing 
Electronic information (1996 ed.) (PN 171.F56 
LS 1996). Based on the APA and MLA citation 
conventions, the authors have developed 
detailed guidelines with examples of how to 
cite electronic information including 
databases; World Wide Web, FTP, Gopher 
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I 
INFORMATION SERVICES 

Sequencer Replacing Extel: Extel 
Financial Databases, which offers company 
and stock information, is one of the most 
popular databases. To make the product 
Year 2000 compliant, Extel is undergoing a 
revolution-ary change, which includes being 
renamed Sequencer. In addition to providing 
everything covered previously in Extel, 
Sequencer offers much more current data. A 
Finance faculty member commented on Extel 
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and Telnet Sites; ListServs; and Newgroups. 
Many useful guides are also available 

on the Web. Janice Walker at the University 
of South Florida maintains a Web site which 
contains citation examples from his book 
Columbia Guide to Online Styles (1998 ed.) The 
address is http://www.cas.usf.edu/english/ 
walker/mla.html. Another highly 
recommended guide is Online: A Reference 
Guide to Using Internet Sources (1998 ed.). This 
online book is accessible at http://www. 
smpcollege.com/online-4styles-help/citex.html. 
It extends the principles and conventions of 
APA, ALA, CBE, Chicago citation styles to 10 
different kinds of Internet sources. This 
includes real-time communication such as 
those posted in MOOs, MUDs, and IRCs. 

APA and MLA guidelines for documen
ting Internet sources can also be found on 
their Web pages. See http://www.apa.org/journals/ 
webref.html and http://www.mla.org/main_stl.htm 
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in the past: 'Students can access almost 
exactly the same information that people 
are using in the industry. The students can 
actually "feel" how theories taught in classes 
can be applied to the real world'. The vendor 
claims that Sequencer will provide an even 
more accurate 'feel.' The Library is now 
testing Sequencer and plans to release it for 
public use soon. 

Personal Response System (PRS): To 
promote active learning in Library instruction 
classes, PRS has been installed in the Library 
Classroom. PRS, developed by Professor 
Nelson Cue in HKUST's Physics Department, 
lets students respond electronically to 
questions asked in class by the instructor. 
Almost instantly, the students' responses can 
be summarized and shown on the instructor's 
computer and projected onto a screen. The 
instructor will then know how many students 
understand what has been taught and be 
able to discuss things that have caused 
difficulties for the students. 
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I 
WEB: New Pathfinders 

Two new pathfinders, focusing on the 
Environment and Hong Kong Information, 
are featured on the Library home page at 
http://library.ust.hk/. They can also be found 
under Library Resources at http:! / library. ust. 
hk/res/resource.html#path. 

The Environment Pathfinder aims at 
supporting the growing research and teaching 
needs of the University in this area. Hyperlinks 
to local and overseas research centers and 
academic programs are given in addition to 
listings of printed resources and electronic 
databases available from the Library. 

This pathfinder also presents quality 
environment Internet sites. See "Most Useful 
Environment Sites" for award winning Web 
resources like the "WWW Virtual Library 
Environment" at http://earthsystems.org/ 
Environment.shtml or "EcoWeb" at http:// 
ecosys.drdr. virginia.edu/EcoWeb.html. The 
former is a keyword searchable meta site on 
environmental resources, providing links to 
900 sites while the latter specializes on 
recycling programs held at the University of 
Virginia. 

A large number of questions handled at 
the Reference Counter are Hong Kong-related. 
The Hong Kong Information Pathfinder is 
a self-help guide for users researching on 
Hong Kong issues. It highlights publications 
produced by Hong Kong government 
departments, quasi-governmental bodies, 
non-profit organizations and other key 
players in Hong Kong. 

Titles are classified into different sub
ject categories such as Economy, Education, 
Law, and Population. They include mostly 
annual reports and statistics from various 
Government agencies, along with surveys, 
reports, reference materials and 
periodicals. 

You can also browse similar titles in the 
Library Online Catalog by selecting any of 
the subject headings at the start of each 
listing. For some extra interest, topical photos 
are included, so enjoy! 
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I 
Are We Still Buying Books? 

Is the Library no longer buying new 
books and journals? This is a common 
question raised by faculty and students in 
the past few months. 

The materials budget has been reduced 
by 40% for the next triennium. A budget cut 
this severe must inevitably impact negatively 
upon the collection. In order to deal with this 
a number of cost saving measures have been 
implemented. 

Recognizing that one of the major 
outlays each year is for journal subscriptions, 
the faculty took it upon themselves to review 
the current journals in their respective 
disciplines and identify titles for cancellation. 
This resulted in a reduction of 640 journal 
subscriptions. 

A number of the less frequently used 
electronic resources have also been 
discontinued. The purchasing of books has 
been drastically reduced, especially in the 
less critical areas. 

The Library retains a basic Book 
Approval Plan with book vendors so that 
important items in relevant fieldswill be sent 
to us systematically; and so that a minimum 
level for a cohesive collection across subject 
areas can still be maintained. 

As far as funds allow, the Library will 
continue acquiring items requested by the 
faculty. 
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The CRC Handbook of Chemistry and Physics 
(Ref QD65 .H3 1998/99) provides a table on 
the thermal conductivity of alloys at various 
temperatures. A quick glimpse of the Directory 
of Hong Kong Industries (Ref HD9736 H85 D57 
1998) enables you to locate the addresses, 
products, annual turnover and employment 
of 6,000 Hong Kong companies. 

If you have a specific question The 
Reference Collection may have the answer. 
Even if you don't, it's an interesting place to 
browse around. 

I 
Peace and Quiet (Relatively) 

Did you notice that the Library has 
recently become a quieter place? It has been 
about two months since the Demerit System 
was first introduced, and the effect of this 
new policy is already noticeable. There has 
been less ringing of mobile phones, and users 
are being more self-disciplined when they 
are in the Library. We are pleased with the 
improvements. 

The Demerit System was designed to 
improve the study environment in the Library. 
Although it was launched on September 1, 
only warnings were issued during the first 
month. We spent this time explaining the 
new policy to our users. 

Under the Demerit System, improper 
and uncooperative behavior, such as eating 
and drinking or using mobile phones in the 
Library will result in demerit points, which 
will go into the user's Library record. 

When the total number of points reaches 
5 or above, the violator will be fined and will 
have their borrowing privileges suspended. 

For details about the System, please 
pick up a copy of the 'Library Behavior' flyer 
at any of the Library's service counters; or 
visit the Library's Web page at: http:/ !library. 
ust.hk/info/behaviour.html. 

I 
Resources for Job Hunting 

With an economic downturn facing 
Hong Kong and its surrounding regions, 
finding a job has become an increasing 
challenge for new graduates. To equip our 
students to compete in this highly aggressive 
job market, the Library and SAO's Career 
Center conduct a series of seminars each year 
advising students on how to utilize the 
available resources for job hunting. Several 
important aspects are particularly 
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emphasized in the seminars. These include 
locating job vacancies, writing tailor-made 
application letters, developing effective 
resumes, performing research on prospective 
employers and preparing for job interviews. 

Throughout the year, the Career Center 
maintains two electronic notice boards, 
Graduate Jobs and Temporary/Part-time jobs, 
advising students of career opportunities. It 
also includes in its home page, under job 
information (http://home.ust.hk/-ustscs/index. 
html), the best possible sources for job 
advertisements. 

The Library has an extensive collection 
of media resources and book materials on 
job-seeking skills. Annual reports of all listed 
companies in Hong Kong can be found in the 
Reserve collection located on the first floor. A 
pathfinder entitled Selected Sources on Job 
Hunting at http//library.ust.hk/res/pf/jobs/ has 
been prepared and is revised at regular 
intervals to assist student in locating up-to
date job-hunting resources both in the Library 
and on the Internet. 

I 
Library Instruction - A Record High 

Our instructional activities experienced 
a massive growth this semester both in the 
number of classes offered and the number of 
attendees . Before the fall semester began, 
925 new students had already joined 62 
library tours to get acquainted with our 
facilities and services. In September, another 
23 Orientation classes were conducted for 
1, 111 students on how to use the Library 
Online System. Many of our open workshops 
were over-subscribed and some part-time 
students requested they be offered at night or 
during weekends. Faculty members also 
invited librarians to make presentations on 
course-specific information sources. 

4 

I 
Exhibition: 11Sculpturing Time 
and Space - Yuyu Yang" 

The current library exhibition will run 
until 30 January. Please drop by the Library 
Gallery for a visit, or view the exhibition on 
our Web site at http://library.ust.hk/info/exhibit/ 
yang/. Copies of this beautiful Exhibition 
Catalog are available from the Circulation 
Counter, and can be purchased for $80. 
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As an effort to educate students on 
information literacy and research skills, 
twenty sessions of the Advanced Library class 
were organized in cooperation with the 
Language Centre in October. The class 
reached 991 students in three weeks with 
very good feedback. 

Library Instruction (Gasses and Orientations) 

1995/96 
1996/97 
1997/98 

# Sessions # Attendees 
Classes Orient. Total Classes Orient. Total 

98 98 1812 1812 
100 3 103 4117 50 4 167 
133 10 143 4607 148 4755 

Jul-Oct 98 95 76 171 4006 1110 5116 


