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HKUST Library Leads The Way in 
Chinese Information Processing 

Processing Chinese data has been a 
persistent problem facing many information 
professionals. On January 22-23, 1998, the 
HKUST Library organized a very successful 
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Seminar on Chinese Information Processing in 
Libraries, as part of its ongoing library 
colloquia series. The seminar attracted over 
200 participants from the United States, 
Taiwan, Singapore, Mainland China and 
Australia. The meeting brought together 
researchers, software developers, vendors, and 
end-users, to participate in meaningful 
dialogue to give direction and impetus for 
ongoing and future developments. 

Professor Ching-Chun Hsieh from the 
Institute of Information Science, Academia 
Sinica, Taiwan, was our keynote speaker. He 
opened the conference by highlighting his 
research on a Glyph database system, which 
would resolve the missing character problems 
in Chinese Information Processing. The 
response was enthusiastic. 
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In the next two days, a series of relevant, 
high-quality papers were presented by the 
assembled researchers, product developers 
and librarians. Attendees became 
increasingly involved in the discussion 
sessions. The response and interaction of the 
delegates attending this conference were truly 
remarkable. 

From this exchange may come several 
cooperative strategies to resolve the existing 
problems and chart new directions for Chinese 
Information Processing. Most of the 
participants felt strongly that this Seminar 
should become an annual function, so that 
up-to-date developments can be disseminated 
efficiently. 

The closing session generated some 
lively discussion with regard to future 
directions and who should be responsible for 
taking the lead. 

The delegates also reached two major 
resolutions: First, that the HKUST University 
Librarian, Min-min Chang, will . write on 
behalf of the group to the Library of Congress 
and the Online Computer Library Center 
(OCLC) about the conclusions of the meeting 
and the directions the group wishes to pursue. 
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Self Learners and Self Learning 

To meet the needs of our self learners, 
the Library provides a wealth of self learning 
resources on the Library's Web Server. 

Under Library Resources at http:/ I 
library.ust.hk/res/ , you will find Pathfinders 
designed to meet the diverse needs of our 
users, from Biotechnology Information to Job 
Hunting and Library Instruction Notes. 

Ten Steps to a Research Paper is especially 
useful for new students. It aims at equipping 
students with effective research skills for 
writing a term paper, covering everything 
from initial topic selection to bibliography 
construction. 

Library Instruction Notes links you to 
Library class notes, handouts, and other 
instructional materials for about 30 topics 
that cover most of our subject disciplines. 
Are you working on an engineering thesis or 
a final year project? You will find the 
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I 
COLLECTION SPOTLIGHT: 
Chemical Abstracts on CD 

What are the issues facing the Library 
when deciding on adding new electronic 
resources to the collection? Our experience 
in the acquisition of one of the premier 
databases in Science and Engineering: the 
Chemical Abstracts (CA) on CD may illustrate 
this process. 

The Library acquired a complete set of 
printed Chemical Abstracts when we opened 
in 1991. In 1994, the 12th cumulative index 
covering the years from 1987-1991 was 
available on CD and the Library acquired it. 
However, the interface for the 12th 
cumulative index was difficult to use, 
consequently, it did not help our users a great 
deal. 

In 1997, the Library received numerous 
promotional literature on a much enhanced 
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CA on CD. Library staff examined the trial 
product thoroughly and liked what they saw. 
Yet, the costs to upgrade the 12th edition CD 
and the acquisitions of the 13th edition plus 
the hardware costs to upgrade the library 
server to load the data were excessive. We 
also had some reservations about eventually 
phasing out the printed product. 

To ensure that we are making the right 
choices, we wrote to our colleagues at Caltech 
and Stanford University (both libraries are 
known for having outstanding chemistry 
librarians) soliciting their opinions on users' 
preference on electronic version vs. printed 
product, and whether there is any other 
attractive alternative. We learned that there 
is a new web product, "SciFinder Scholar", 
which contains CA and three other major 
files in Chemistry being marketed in the US. 
But, unfortunately, it is not yet being offered 
in Asia except in Japan. 

Our US colleagues concurred with us 
that users in general benefit much more 
from the powerful search capability available 
in the electronic product. The CA vendor also 
assured us that the Library will have the 
ownership to the electronic data. Although 
the cost to acquire the CA on CD seems 
exorbitant, the Library eventually made the 
decision to acquire the electronic edition of 
Chemical Abstracts. · 

I 
INTERNET: Finding People, 
Places, and Software 

Finding People - There are lots of sites 
which promise to find people's e-mail 
addresses for you. The simplest, and one of 
the best, is Yahoo!'s People Search at http:// 
www.yahoo. com/search/people/ The interface 
is very friendly. I searched for my own name, 
and their search engine found 3 of the 5 e
mail addresses I use, although it did think I 
lived in New York. 



The Internet Address Finder at http:// 
www.iaf.net/ is another good resource, 
although their coverage seems less extensive. 

You may prefer http://www.whowhere. 
com/ They have my Father's correct address 
and phone number, though he is not on the 
'Net (this usually only works for people in the U.S.). 

For a good FAQ on finding people on 
the net, see http://www.cis.ohio-state.edu/ 
hypertext/faq/usenet/finding-addresses/faq.html 

If all else fails, you can try searching for 
personal names on Alta Vista (http:// 
altavista.digital.com/). Remember to capitalize 
their names and use plus signs to limit the 
search (e.g. +Woo +Chia +Wei). Searching 
USENET instead of the Web may also help. 

Finding Places - There are several 
directories on the 'Net for finding places -
usually business directories. Yahoo!'s http:// 
yp.yahoo.com/yahoo/yp.html is good for 
browsing by street address and/or city. 

An excellent search engine for 
companies with an on-line presence is http:/ 
/www.whowhere.com/Companies. And unlike 
many other services, their listings are 
international in coverage. 

For U.S. business address listings, try 
http://www. big book. com/ and http:// 
www.bigfoot.com/ 

Finding Software - There are lots of 
freeware and shareware programs available 
on the 'Net. The big web-based directories 
and browsable ftp sites are usually organized 
by operating system (OS), sorted by function. 

http://www.shareware.com/ literally 
provides a one-stop resource for almost every 
piece of freeware and shareware on the 
Internet. There is nothing better. 

You can also browse local 'mirrors' of 
huge software archives, including the SIMTEL 
archive at ftp://ftp.ust.hk/pub/simtel/ for PCs, 
the Info-Mac mirror at ftp://ftp.hk. super.net/ 
mirror/info-mac/ for MA Cs, and http://perl.com/ 
for PERL software for all platforms. 

Some companies, like Microsoft and 
Netscape, won't put their free software in 
these archives. CCST's ftp server has copies 
of the most recent web browsers, and you can 
access a local copy of the 'Official Microsoft 

Download Site' at http://msdownload.hk. 
super.net/ 

Remember to avoid illegal software, 
and to pay the shareware fees for software 
you decide to keep. 

I 
Facilities Update 

Two major facilities improvements were 
started during the Winter Break, with the 
noisiest parts now completed. 

Compact shelving is being installed for 
the Microforms Collection and in the 
University Archives. This shelving has similar 
controls and safety features as the compact 
shelving on LG4. In Microforms, compact 
shelving more than doubles the shelf capacity 
of microfilm and microfiche material. 

After many years of searching, we are 
finally able to install individual lighting in 
every study carrel along the curved walls on 
each floor. Users will be happy to find 
adequate lighting in these areas. Please 
remember to turn off the light when you 
leave. 

I 
Library System Updates 

The Library Online Catalog software 
was upgraded in January, primarily to 
improve the Web interface. More features 
from the Telnet version are now supported 
from the Web. 

In the coming weeks you should notice 
some improved functionality. Telnet is still 
the preferred method for accessing the 
Catalog, but the Web interface is significantly 
improving. 

If you have any questions or problems 
with either version, contact our Reference 
staff at LBREF@usthk.ust.hk or x6760. 
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Self-learners - continued from page 2 

workshop notes under Engineering very 
helpful. Do you want to self-pace your 
learning on Web surfing? Consult the Notes 
on Navigating the WWW. 

Looking for a job? Job Hunting and 
Company Information pathfinders would be 
indispensable. 

Another self learning tool under Library 
Resources is Database Search Guides with over 
30 user guides for our most heavily used 
databases. These pathfinders and database 
search guides are frequently updated to point 
you to the best possible information. 

Under Beyond the Library at http:/ I 
library.ust.hk/res/beyond.html, you will find 
high quality Web sites selected for each of 
our academic departments. Consider that 
there are now over 100 million Web pages 
out there, and you will appreciate our help in 
finding the gems among the pebbles on your 
behalf. 

In addition to the Web resources by 
academic department, Beyond the Library 
contains other representative sites including 
Web reference sources, information on Asia, 
electronic newspapers, several online 
bookstores, and library catalogs around the 
world. You can also find several excellent 
search engines and directories for locating 
and browsing information on the Web. 

Noise In The Library 

The problem of noise in the Library 
continues. In addition to the human noises 
we have had in previous years, new 
technologies are adding more beeps, 
rings, and even electronic songs. 

The Library is a place for study, 
and we need your help to keep it that 
way. 

In order to maintain a study 
environment, we ask our users to 
keep the following in mind: 
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Seminar- continued from page 1 

Second, that the HKUST Library will establish 
an online discussion list, composed initially 
of the Seminar's attendees, to facilitate 
ongoing dialogue on this critical issue. 

The HKUST Library has played a key 
role in the development of Chinese processing 
in library systems. In 1990 the Library worked 
with Innovative Interfaces for the develop
ment of the first truly bi-lingual library system 
that provides comprehensive capability in 
Chinese in all system components. Since 
that beginning, Innovative has marketed 
their multi-lingual library system all over the 
world, including all the universities in Hong 
Kong, along with many sites in China, 
Taiwan, Singapore and Australia. 

Although an immensely complex and 
daunting task, the HKUST Library believes 
strongly that finding a solution to Chinese 
information processing is the responsibility 
of the library profession and should transcend 
geographic and national boundaries. We 
hope this Seminar and the ongoing online 
dialogue will continue to influence future 
developments in Chinese Information 
Processing. 

Details of the Seminar, including many 
of the papers and presentations, are 
available on the Library's web server at 
http://library.ust.hk/scip/. 

• Mobile phones must be turned off. Free 
campus phones are available in the lift lobby 
on every floor. 

• Pagers must be set to vibration mode, 
or turned off. 

• LG3 is a 'Quiet Floor' . Users on LG3 
should not carry on discussions or 
conversations on this floor. 

• Be quiet when riding in the lifts. 
Be considerate of other users and 
follow the instructions of any Library 

Staff. And if someone is making too much 
noise near you, ask them to be quiet. 


